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TAKE-BACK AND MATERIAL NATUROGEM®

RECYCLING NATUROFINO®

WALO reclaims used NATURO flooring throughout NATUROFLEX®

Switzerland and Liechtenstein and sends it to be

NATUROLISS®

recycled. This ensures that precious raw materials

remain in the material cycle and can be reused. NATUROPINTA®
NATUROPURE®
NATUROSTELLA®
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HOW THE TAKE-BACK
SCHEME WORKS

1.

Request a return and obtain a quote

Get in touch with WALO before returning your
materials. Depending on the type of material,
quantity, location and preferred return method,
you will receive a personalised quote setting out
the specific terms and conditions.

4,

Sort and prepare the material
Before it can be recycled, NATURO material
must be:
— sorted by type and kept separate
from other kinds of flooring,
— free from pollutants that are now prohibited,
— free from bituminous bonding bridges
and foreign adhesions,
— dry and handed over free from coarse impuirities.

9.

Use suitable packaging

The material must be kept dry and packaged in a
way that ensures it can be transported safely. The
following methods are particularly suitable:

- Big Bags,

— pallets with collars,

— covered skips.

The packaging must remain sealed during transport.
Sheets, tape and other packaging materials should be
removed before handover wherever possible.

CONTACT US AND
REQUEST A QUOTE

Drop off your materials or have them picked up
Materials can be returned in two ways:
— Drop-off: Subject to prior arrangement,
you can drop off the materials at a
WALO works yard near you.
— Pick-up: For flooring covering an area of
250 m2 or more, WALO will arrange for the
materials to be picked up directly from the
construction site or the contractor.

Recycling the materials

The returned material is collected, stored temporarily
where necessary, and then sent for recycling in a tech-
nically appropriate and economically viable manner.
Recycling facilities in Switzerland are used wherever
possible.

Costs and terms
and conditions

The costs are calculated on a case-by-
case basis for each return. The following
factors are particularly relevant:

— material quantity

— transport distance

— chosen return method

— packaging and logistics costs

Before returning your materials, you will
receive a quote setting out the binding
terms and conditions. This ensures that
costs, services and responsibilities are
clearly defined from the outset.

Walo Bertschinger AG
Flooring

Giessenstrasse 5

8953 Dietikon
bodenbelaege@walo.ch
walo.ch/en/products/flooring



